
���������	�
�� � �
�������
��
�
���������	�
�� ���������

�
�
�

�
���������	�
����
��
��������������������
������������
�

��������	
���
�

���������

�
�
�
�
�
�
�
�
�
�
�


�������������
�����������
�
�
�
�
�
�
�
�
�

��������������
�
������������������� �!���������!!����
��"�	�#����!���� ����$�	
%
�
������&����
%�!'��(���$�)�������"����"�

�
�

����������
������*����!��$��')�
�������������+,�$�������

��������������
�
���'����������+����
�!����'$�-��
�
��������+����� �
��
%
$�������..��
%�!'��(���$�)���������."��
/�+�0'����� 1���2��3��&����
4��!���+��� 1���2�3���"5���
�
�

�



�

�

�

�

	 � � � � � � � � � � � � � � �
�

�

�

'����������� �������� �� �!���� �����!!���� ������� �'�!� #��,
� � /'�� !����  �!��!� ���
6�!���$��'����7$�����������#��������������#��'�������*����!��$��������������+,�$�
���� ����'� 4�������� ��� �'�� �����!!���� !����
� � %��  ���� ���'� �00�������� �'����

!�00���$� (���� ����!�+$� ���� (���� ���0���� ��� �'�� !����  �!��!$� ���� �'���� ������+� �� ��#� ���
���+���������!�����'�!���0���
���������

%�� ����  ���� (������+� ��� �'�� '��+�'� 0+��$� !����$� ���� ������!� �������������8����������
��� ���!� �������+!� #��'� #'��� #�� ���� ���� #'�� 0�� ����� �!� #��'� �'���� 0��!0���� �!� ����
��!�('�!�������+����0+���������������0����+�	���!��+��!
���

%��'������'�������$����!'��9�+�:!��'����('�����0����0�� ���� ��#����������+�����������
�'������+���0����'�+0���(����+�����!'�0����������!�����0��!��������
������+����+����������'��
��0���$�����4�+����6��,����0�� �����!���������+�!�00���
���

�
������

/



�

�
�
�

� � � � � � � � �
�

� �
� ��
��

� ��;�-�<�	;;)���<�	���-/;�=-�-/���>=;
=-;%



































































 "�
�
�;/*>)><>9?















































































































 � 
�
���>
��-/;�=-�-/�/*;�;���	)�-��@;� 







































































 � 
�
� ���,���;� ��������������	��9��+!�����������(�












































 ��
� 
�+�����!'�0!�#��'��'������� 



















































































 5 
� ����+������!�����)���������!�����(��	�! 


























































 3 
� ����������(�#��'���������-�0+������������'�++��(�! 

































 "� 
�
���>
��*�<<;	9;���	)�>��>
/@	-/-;��4>
��	�� 











































 "" 

�
�

� ��;�-�<�	;;)���<�	���-/;�=-�-/��@���
-;� 



































































 "� 
�
6>�/>	$�������*@�;//� 



























































































 "� 
� �
� ���,���;� ��������������	��9��+!�����������(�










































 "� 
� 
�+�����!'�0!�#��'��'������� 

















































































 "� 
� ����+������!�����)���������!�����(��	�! 
























































 "� 
� ����������(�#��'���������-�0+������������'�++��(�! 

































 "5 
� <�!!��!�<������ 




































































































 "3�

 
�*>;	-A$��
-B>	� 






































































































 "& 
�
� ���,���;� ��������������	��9��+!�����������(�










































 "& 
� 
�+�����!'�0!�#��'��'������� 

















































































 �� 
� ����+������!�����)���������!�����(��	�! 
























































 �� 
� ����������(�#��'���������-�0+������������'�++��(�! 

































 ���
� <�!!��!�<������ 




































































































 �.�
�
�-��-$�4<>
-)� 












































































































 �� 
�
� ���,���;� ��������������	��9��+!�����������(�










































 ���
� 
�+�����!'�0!�#��'��'������� 

















































































 �5 
� ����+������!�����)���������!�����(��	�! 
























































 �5 
� ����������(�#��'���������-�0+������������'�++��(�! 

































 �& 
� <�!!��!�<������ 




































































































 �&



 

 

PAGE IS INTENTIONALLY LEFT BLANK TO ALLOW FOR DOUBLE-SIDED COPYING 



 

�

�
� � � � � 	 � � � � � � � � � � 	 � � � � � � � � � � � � � � � �

� � �  � � � � �
�

�������� �� ����(�� 1��2� �0����+� 	���!� �+��!� 1�	�!2� #���� �!���+�!'��� ��� �'��
������������!���0�����)��($�-�0�� �����������������C�����������������$�#'��'�
�++�#��� ��� ����(��� ����� 0+��!� ��� !0����+�C�� ��� !�� ��(� ��������� ������������!�

#'���������++�� �+�(��+�� ������������� ������������$�#'������ ������ �+�(��+�� ������ ������!��(�
����+����!������'���+��(�������������!��������!$����#'��'� ���'���������������!
��/'��������!�
���� ��������� 8� ��������� ��� ���!� 1���2� �00�� ��� �5�� �	�!� ���� ������ � ���� ���� ���+�
�+�(��+�!$� �5� ���� ��!���������+�C��� ������������!$� ���� "�� ���� ������������!� #��'� !� ���� ���
��!��+��(��'���������������!
���

/'�� ��������� �������� �� �!���� �����!!���� 1������2� �!� ������!���� ��� ��� ���+�$�
��!���0�� ��!��0!'������'�#��	�!������� �+�0��(
���/���'������$�������������������#��'�
���'����������+����
�!����'� 1��
2� ��� �!!�!��������� !����� ��� !����  �!��!� ��� �'�������,���
����!� 16�!���$� �'����7$� ���� �����2� #��'� !� ���+� �	�!� ���� ���������� ���,��0+����
�'��������!���!
� �/'�� !���� �!��!� ���+����� ����� ��#!�#��'��	�!$� !���������������������+!$� ����
������(����+��������!����
��/'�������0�����(���7����7�0�� ���!������+!����!����!�+�����������
�'�����'���+�(��#���!��������++����������������������'��!���� �!��!
�

/'�!���0�������+���!�������(!�������'���'����!���� �!��!�������!�����!�#'��0+��!���������
��� ������� �	�!D� ���+���!� �'���� �������'$� ���,����($� ���#��,� �� �+�0����$� �����
������������$�����E��+������0�� ������!�����(��!D���!��!!�!���0+������������'�++��(�!��'���
'� �� �����������D� ���� �� ��#!� �'���� !�((�!����!� ���� 0��(���� ��0�� �����!
� � /'�� ��0����
�+!����!�����!��	����+�����!'�0!�#��'�!��������������0��(���!$����+����(������������0+������
���+�!�����������������������!�� ���!�����'���	����������0��,�(�
���

 

 

 

 

 

 

�



� 

��������	��
�����
�������������������������

 

 

 

METHODOLOGY 

      MedPAC staff chose four sites for this early snapshot of SNPs:  Baltimore, Maryland; Boston, 
Massachusetts; Phoenix, Arizona; and Miami, Florida.  The site visits were conducted in February 
and March 2006.  MPR staff accompanied MedPAC staff on visits to the last three sites, which 
are the subject of this report.   

     MedPAC staff chose the sites based on the following criteria: 

• A large number of competing SNPs 
• The presence of existing special plans that converted to SNPs 
• Passive enrollment of Medicaid managed care enrollees in dual-eligible SNPs 
• The presence of organizations that offer several dual-eligible SNPs 
• The presence of two or more of the three types of SNPs:  dual eligible, institutional, and 

chronic care 
 
     In advance of the site visits, MPR staff prepared (1) background information on each state and 
its Medicare and Medicaid programs, (2) profiles of each SNP operating in the marketplace we 
planned to visit, and (3) detailed interview protocols for the interviews with SNPs, state Medicaid 
agencies, and CMS regional offices.   

 MPR staff made some recommendations for SNPs to be visited, but the final decision rested 
with MedPAC staff, affected in some instances by the willingness of SNPs to be interviewed.  
Table 1 shows the number and types of SNPs in each of the three market areas and the number 
of plans offering SNPs that we visited in each market.  As noted in the table, we visited 5 of 6 
plans offering SNPs in Boston, 6 of 10 in Phoenix, and 4 of 11 in Miami.  Table 1 also provides 
background information on the metropolitan area markets and the states that we visited. 

     Table 2 shows, by SNP type, the names of all the plans operating SNPs in each of the market 
areas we visited and the geographic regions they cover.   The information in Table 2 is taken from 
the January 2006 CMS report on SNPs, which is publicly available.  Because we promised the 
interviewed SNPs that we would not link particular comments to specific SNPs, this summary 
report does not use plan names in the text.   

     Due to time and logistical constraints, we were able to conduct interviews with Medicaid 
agency officials only in Boston and Phoenix and with CMS regional office officials only in Boston.  

     We circulated a draft of this report to all the individuals we interviewed, and incorporated 
corrections and revisions as appropriate in response to their suggestions.   
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Table 1.  SNP Site Visit Facts 
 

Boston Phoenix Miami 

Visit Date 2/15/06 – 2/16/06 2/22/06 – 2/23/06 3/16/06 

SNP Types in Metropolitan Area  
Market  

Dual eligible, 
institutional, dual 

demo 

Dual eligible, 
institutional, 

chronic conditions 

Dual eligible, 
institutional 

Number of SNPs in Metropolitan Area 
Market 

7 12 11 

   Number of plans offering SNPsa 6 10 11 
   Number of plans offering SNPs Visitedb 5 6 4 

Total Metropolitan Area Population (2003) 4,579,137 3,593,408 2,341,167 

Total State Population (2003-2004) 6,360,110 5,642,350 17,148,330 

State MA Enrollment (2005) 159,034 207,435 574,426 

State Medicaid Capitated Managed Care 
(MC) Enrollment (2004) 

 

908,174 

 

881,741 

 

1,597,215 

State Full Dual Eligible Enrollment in 
Medicaid (2003) 

192,000 70,000 380,000 

    As a % of total Medicaid (2003) 21% 8% 17% 
    As a % of total Medicare (2003) 20% 10% 13% 

    Percent autoenrolled in stand-alone 
    PDPs (2006)c 

97% 84% 93% 

State Total Dual Enrollment As a % of 
Total Medicaid MC (2004) 

 
0.1% 

 

8% 

 

0.9% 

 
Sources:  Kaiser Family Foundation State Health Facts, www.statehealthfacts.kff.org; HSC, Boston 

Community Report, December 2005; HSC, Phoenix Community Report, September 2005; HSC, 
Miami Community Report, December 2005; CMS Medicaid Data Sources and Medicare 
Enrollment Reports, 2003; CMS Special Needs Plan Report, January 4, 2006 

 
aPlans with the same or similar contract names but different contract numbers in the CMS Special Needs 
Plan Report were counted as separate plans (e.g., the two Commonwealth Care Alliance plans); some plans 
operate multiple SNPs, which accounts for the difference between SNP numbers and plan numbers 
bIf two separate plans fell under the same parent company (e.g., United Healthcare of Florida and United 
Healthcare Insurance Company) and we spoke with representatives from the parent company, we counted it 
as if we spoke with both companies 
cThis calculates dual auto-enrollment in PDPs as of May 7, 2006, as a percentage of full dual eligibles in 
2003 (the most recent year for which those data are available) 
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